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purpose of your research. Describe the approach or methodology. Summarize key findings.
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Introduction

The introduction should clearly state the motivation and purpose of the research and outline its context.
It should include a rationale for the planned research, including a very concise literature review that
highlights why the research is important and what knowledge gaps it is intended to fill. Specific research
hypotheses or research questions should be presented, as well as a summary of the proposed research
methodology and expected results.

Literature review

The literature review should include a critical analysis of existing research related to the topic of the
article. You need to identify the gaps in the existing literature that the research aims to fill, and relate the
theoretical concepts to the problem under study.

Research methodology

The methodology section should be detailed and include a description of the proposed research method
and a justification for its selection. Planned details of the research sample, such as size, selection and
characteristics, should be provided, and the anticipated data collection procedures, such as surveys,
interviews or experiments, should be described. It is also important to present the planned data analysis
methods, such as statistical analysis techniques, analytical tools, qualitative analysis, etc.

(1) Activities completed OR (2) activities planned for implementation

Description of activities, research protocol, research sample, computational experiments, etc.

Results

(1) The results section should include a presentation of the main results of the study in an organized and
understandable manner. It is useful to use tables, charts and graphs to illustrate the data and to discuss
in detail the trends and patterns observed.



(2) The expected results section should include general predictions of expected results. The discussion
should present the potential implications of the results in the context of the research question and the
existing literature.

Discussion

The discussion should interpret the results (intended outcomes) in the context of the hypotheses or re-
search question and the existing literature. You need to point out the theoretical and practical implications
of the research results, compare the obtained results with previous studies and discuss possible differ-
ences (present both expected results and possible / probable deviations / exceptions / new possibilities,
etc.).

Summary

The article summary should briefly present the main results of the research. The main theoretical and
practical implications should be pointed out, and the importance of the research to the field of science
should be emphasized. Limitations of the research should also be pointed out and directions for further
research should be proposed.
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Introduction

The introduction to the case study description is a key element that prepares the reader for further
reading. It should provide context, outline the scope of the case study and pique interest. Begin by
introducing the organization that is the subject of the case study. Identify the motivation and objectives
of the case study. What insights or conclusions do you want to convey? Are you analyzing a successful
strategy by examining a failure, or are you describing a unique situation for educational purposes?

Describe the case

Clearly identify the problem or opportunity that is the subject of the case study. It could be a challenge the
organization faced, a decision it had to make, or an opportunity it wanted to take advantage of. Provide
a brief overview of the broader context in which the case study plays out. This could include relevant
industry trends, challenges or opportunities that form the backdrop to the situation being analyzed. And
again, the organization’s motivation for taking action

Undertaken actions

According to the BPM Case Studies standard, describe what was done, how it was done, what the
constraints were.

Results

Present the key findings, results, or insights that will be analyzed in the case study. This will help engage
the reader and set expectations for what they can learn from the analysis.

Theoretical, practical, and social implications

Explain why the case study is important. Discuss how it contributes to understanding broader industry
trends, management practices, or relevant academic concepts.



Summary

Consider including a thesis statement that succinctly summarizes the case study’s main argument or
conclusion. Define the scope of the case study, specifying what is included and what is not. Explain any
limitations or restrictions in the available data or information for analysis. Summarize how the results
obtained can guide future research.



